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Contact erwin
Understanding your Support

Review support maintenance programs and offerings.

Registering for Support

Access the erwin support site and click Sign in to register for product support.

Accessing Technical Support

For your convenience, erwin provides easy access to "One Stop" support for erwin Data 
Intelligence (erwin DI), and includes the following:

Online and telephone contact information for technical assistance and customer ser-
vices 

Information about user communities and forums 

Product and documentation downloads  

erwin Support policies and guidelines  

Other helpful resources appropriate for your product  

For information about other erwin products, visit http://erwin.com/.

Provide Feedback

If you have comments or questions, or feedback about erwin product documentation, you 
can send a message to distechpubs@erwin.com.

News and Events

Visit News and Events to get up-to-date news, announcements, and events. View video 
demos and read up on customer success stories and articles by industry experts.

https://support.quest.com/erwin-data-intelligence-suite/15.0
https://support.quest.com/erwin-data-intelligence-suite/15.0
https://support.quest.com/erwin-data-intelligence-suite/15.0
https://support.quest.com/erwin-data-intelligence-suite/15.0
http://erwin.com/
mailto:distechpubs@erwin.com
https://www.erwin.com/resources/#f:events=[Events - Online,Events - Webcast On Demand,Events - In Person]
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What's New

erwin Data Intelligence (erwin DI) version 15.2, has the following new features and enhance-
ments:

 l erwinAI Assistant

 l erwinAI Inline Assist

 l erwinAI Smart Query Assist

erwinAI Assistant

erwinAI Assistant introduces enhanced capabilities to help you generate and moderate 
attributes for Business Glossary assets, including definitions, descriptions, notes, tags, and 
SDI classifications. Enter a prompt, review the results, and accept or moderate them to 
ensure accuracy and consistency.

This release builds on earlier functionality with expanded capacity, improved automation, 
and a workflow that includes your review for precision. You can access erwinAI Assistant in 
Business Glossary Manager, Discover Assets, Metadata Manager, and Data Marketplace.
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For more information, refer to the Using erwinAI Assistant topic. 

erwinAI Inline Assist

erwinAI Inline Assist integrates generative AI into Business Glossary Manager, Metadata 
Manager, and Data Marketplace for fast inline enrichment of asset details. It reduces 
manual effort and improve accuracy, completeness, and overall data value. It generates con-
tent for fields, such as Definition, Description, Notes, Logical Name, Comments, SDI Clas-
sification, and Tags across business assets, marketplace assets, tables and columns.

erwinAI Smart Query Assist

erwinAI Smart Query Assist introduces a new and simple way of searching and filtering 
assets. It enables you to search and filter assets using simple language making the process 
faster and more intuitive. With erwinAI Smart Query Assist, instead of searching for a 
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https://bookshelf.erwin.com/bookshelf/15.0DIBookshelf/Content/Getting Started/Using DI/Using erwinAI Assistant.html
Business Glossary Manager.html#erwinAI
Metadata Manager.html#erwinAI
Metadata Manager.html#erwinAI
Data Marketplace.html#erwinAI


keyword and applying multiple filters manually, you can interact naturally with the erwinAI 
Smart Query Assist to find what you need in the Discover Assets module.

For more information, refer to the Searching and Filtering topic.

Productivity and UI Enhancements

The following enhancements have been implemented to improve productivity and enhance 
the usage experience in erwin DI:

Support for Mapping Views

erwin DI now supports mapping View assets to corresponding Views in erwin Data Quality. 
Previously, asset mapping included Environments to Catalogs, Tables to Datasets, and 
Columns to Attributes. This enhancement extends support to Views, ensuring com-
prehensive coverage of data assets and improving lineage, governance, and quality checks.

For more information, refer to the Data Quality topic.

Enhanced Connection Identification

erwin DI now generates unique connection names in erwin Data Quality using the format 
SystemName_EnvironmentName to prevent conflicts and ensure reliable data profiling.
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https://bookshelf.erwin.com/bookshelf/15.0DIBookshelf/Content/Discover Assets/Discovering Assets/Filter and Search.html#AISearch
https://bookshelf.erwin.com/bookshelf/15.0DIBookshelf/Content/Data Quality/Understanding Data Quality/Data Quality.html
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